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Living labs

Fontys University of applied sciences

The Netherlands

A

Funtys
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FOR

CREATIVE
INDUSTRIES

A way to success, Dutch experience:

Quadruple helix

- based on challenge
- involve —co creation

- social innovation
- events

Businass

Manufacturing and seraces,
primary sectors, financial
sector, creative industrees,

soctal sector, large firms, SMEs,

young entreprans
with Business ideas
business argansat

FPublic Administration

If relevant at different
government levels, agencies
&.g. lor regional development
business advice, public advice,
public procurarment offices.

Incubators, eic

==,
Y
Research & Education W
v
Public and grivate research | |
bodias, unwersities, education '|‘|I
and training, science and _
technolagy paris, technology W
transfer offices, otc .
4
F
&
Civil Society/Usars b Y
\

MNEBOs. and citizens Initiatives
related to societal challenges
for which innovative solutions
wauld be helpful,

associations, talents! ele

el mers
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Fontys

ACADEMY A way of working to come to meaningful social innovation to add

CREATIVE wiliia
INDUSTRIES
(‘\l rH] r; Understand
o, X
Test -%%
&#\‘\L C{, . Obser\;e
r 7
4 DESIGN THINKING ®
Ié 4 Process Map
B 4?3
= g =1 &
@- ' @ %m% @@CF N
Prototype § o ;:;\i#( “1 E By e ke C i,
Ey Ideate Derive Insights
\ scomRE DO C

.

Funtys
ACADEMY
FOR

CREATIVE
INDUSTRIES

Cultural and historical opportunities in the Netherlands

hierarchy hardly there

citizens involvement high

responsibility placed with citizens by government
individualization advantage and disadvantage
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Business partners
Companies, foundations like Philips or even Stella foundation in Seoul

Business network
Own network important

o
/é Buslness Research & Education
Manutaciuring and serwcos,

Puiblic snd private rosaarch
L kot it ryvb ot o Bodion, unnrsines. sducatisn
snctar, Frastive industries, At training. seencs nog
ocial nector, large # o
yaung antrepeaneus, tn
with Bussnss idnis, cluatar and
Business argarisations, sic

Public Administ ration Civil Society/Users

W rlassint a1 dillsrent NODs, upd itizins initiathrs
govwrnmant lavels, sgencies rulabed b socinial challanges
.. for regienal devalenmnt Tor which Innewitive aslutions

business advice, public advice, wouldl be Pelptul, cansumens

pablic procarement affices. assaciations, talents! otc
inzubatars, oic

Governement
national and local governemen like

municipality of Tilburg — challenges for start ups, competition best idea

o
/ﬁ Buslness Research & Education
.
erary secior i . urnesite A
r ., I Training. scercs i
cas, ot

with Bussmass idnas, <luatar
Business argansations, sl

Puliic Administ retion Civil Seciety/Users
11 retaviant a1 dilfarem NOO%, s citidans” initiathms.
grvsrnmant lavels, sgencies rulabed s sociptal challenges
£ for rEgional devalapment for which Innevative sslutions
business adwce, public adwice, would be helpful, cansumers
publ: procurement aftices. assaciations, talenis! efc
incubatars, olc
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Target group, citizins

co creation, together with, field research

/' pr—— v Fosaarch & Education
Manutacturing and serwces,

Public snd private ressarch
Ty drehiots, Sl et Bodion, ursunrsilies. education
snctar, Frastive induatries, and Iraining. scanes nod

nocaal sectar, large firms, SME. suchoalogy parks, e

yaung antreprensucs, shudnats

with Busrnss idnas, cluatar and
Busineis drganrsations, sl

Public Administretion Civil Society/Users

W rlassint a1 dillsrent NODs, upd itizins initiathrs
govwrnmant lavels, sgencies

pablic procarement affices.
inzubatars, wic

assaciations, talents! otc

Education programs
changes way of educating students

Challenge based
project based

/' pr—— v Rewuarch &k Education
Manutacturing and servces.
i

Puiblic snd private rosaarch
Bodion, ursunrsilies. education
and fraining. scencs nod
ushrslagy picka, teshrelogy

Ararler elfces, utc.

Public Administretion Civil Society/Users

W rlassint a1 dillsrent NODs, upd itizins initiathrs
govwrnmant lavels, sgencies rulabed b socinial challanges
Tor which Innewitive aslutions
would e helptul, cansumers

asssciations, talents! etc

inzubatars, wic
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What do you need

* Other way of educating, group work,

* More freedom in choice

* No lectures - coaching

* Responisbility with the students

* Project based, challenge based, problem based
* Using network of all professors AND students

* Student may make mistakes

What do you need?

Commisioning parties

* Stella foundation
group of 14 students in Seoul

* Help Stella foundation with their mission make people happy in Seoul

A4A18] Fh diste gL 17 |



For example Brainport

Network organisation
- Governement: municipality of Eindhoven, police, health care

- Education partners: Fontys, Technical university Eindhoven, Summa
- Companies: Philips, high tech companies, ASML etc.
- Citizins: citizins of Eindhoven

For example Brainport

Network organisation working together to increase quality of life of the
inhabitants and care takers at nursing home Vitalis

- Governement: Health nursing home Vitalis - dementia

- Education partners: Fontys, Technical University Eindhoven, Summa,
students of health care, ICT, industrial design

- Companies: Philips health, high tech companies, &Happy gaming for
health

- Citizins: care takers, inhabitants of Vitalis.

I 18 1A123] ity AiEd = s 1



* https://andhappy.gamesfor.health/

* We are happy when you are happy
We can’t make you happy without you
We need friends to make people happy
That’s why we are called &happy
We are nothing alone
We can’t do this on our own
We always need others to make it work
People, friends, you & us
&happy because that’s what we’re all about
To make you happy & healthy




" Design is not

just what it
looks like

and feels like.
Design is how
it works. *

Steve Jobs
1955-2011

Annelies Harps MSc

+31 (06)-28796801

Mieke Veerman MEd

+31 (0)6-22749218

1 20 1238 dqiseyiES] A 2 4

)




oj] &
e 2

iy

va&

TE 1

1211

v

alﬂ

1.

ol

o

1

</
R

A 4Atg]



1 22 171238 qiseyiEs]a W) 4



dges et e et |

A GAts] a3t gk 23 |



1 24 17238 dqiseyiES] A 2 4



-
¢

o Qi >
ol
o P ® ; J o=
m_ L C ;
il
[ w
=< .
ar
.T.M N

w770

r 74 ‘

s/

ﬁ

WY

/ \ s \\,,r.,l ‘

| < 1. 711 1 J1 \J/ —I1] J 1 /2 | J]]

)

4
i
i}
gl
Ar !
5!
&
b2
olf

rH

o







e g :;-;-;!.._..- - e -
PR L Rt W s ~iie M TR

TR b =i a e e R Iy g o ookl

X|242 Ui A & AT 8




ABZFADE

I 28 17128 ekl g A= @Yy £




— g Akl ARE 0%

aaN L

ik B !NJE W -h“iw
oRRT Al

30| Zxte ’“‘*—E O|R& Mt O

D _T'_Ex-”

SEREERERS

3}
of

Ekik

1291



Ground & Figure

EE

2

%

1 30 1#1235 dqisteyiEs]a 2



A& v AR 299 Sl — 3 Aeale AllE SO |

1:1,000

QA FA A A7) AAk=

A7 EHRIE i, o2 EE =
SR ALE e BTY




1 32 171238 dqiskeyiES] A 2 4



A

2 FHow |

He] Akl

3]

S — g At




08 ~pp i

uk by Y] aaha

| 34 - _
PR EEREEERER TS
o H AH



A& v AR 299 Sl — 3 Aeale AllE SO |




oot e

Aol —‘%?5;17}

w

rae

1 36 17123 qseyiE] T 2=

X

2
o




DR

] —

3 kel A B0

2l Lhy

£AFSELS

- :‘rf [

SERER



1 38 17123 dqiseyiES] A 2 4



Fre 4a% A9t o -

1% A MRS FHoE |

S, U B ﬂ'J_'_l'

*
< oxpel




2!

]

I 40 1A123] ety AuEL = o




2 FHow |

A A

_ _]—y_;'g-

Ul 41 1



1 42 171238 qiseyiES] A W) 4



L] AGE v e A% 34 — 13 Akl AllE S0 |

A9A18] Salst syl 43 1



| B h!un‘n A 4L —5_“
il N |eL.gram ol

I 44 17238 dqiseyiES] A 2 4



Y = > BB e R e R R

‘:.E‘A

ani%

hl'ﬂ 'm \m |

epigram S

EERE RERERE L WEN



1 46 17123 qiskeyiES] T 2 4



R

T Ankgale] Aels FHoR |

N

(L

JI'!I!

m
LU )

SEREERERS

s

SR 47 1



-

el
B

]

I 48 1 A123] oiste e =



2 FHow |

A A

_ _]—y_;'g-




e e TR N s 9 i

&
-

wojer
£l

B

LI PR B

1 50 1A123] digtedsilEda os) ¥9




A& v AR 299 Sl — 3 Aeale AllE SO |




THPISIEIDY ABIE 2R IO I

NHISALS FtEE
115'-5‘5' ik

1 52 171238 qsteys]

YES




L] AS nprE AR 499 3 — o ArkSsiE] AllE Salew




gk #ha] o e aln sle] 2lebsl sl

I 54 17238 dqiskeyiES] A 2 4



i
¢

p

»

¥

- XISIALS| Sl chst

=7

am R
R, '
e ‘
o
MR\

\\R&\J \\m&

SEAAA e Eol A
L







EAAA FEEEolA 7] 9 |

EM;HMH
=0|A =21" 2

EERE EERERE T |



1960.3.15 X 22| T A|

R
55 BT K20 S50 .

I j i é .I:'! ..

I 58 14128 ojskeyiesa s 29



L IEEEEE =499 3525004 =7 999 |

20073 2 =71 LI 2] A ZE
- =2 AHEl. 22 H{EA]?

A4A1] Hast vkl gl 59 1



2012.5.25 ¥ S0=&E

P
: 25 2 : 1 -

Ie dEHo =2 FEoaE (2Ada) 28 E

Zo=z Ooj2ch

1908 A== 2OHE ARI2E2| AHE0|A T OfAL ioja
(T2 2Xl8 B2 = 2)7H 88648 X A BSEAYCH

2012. 5 AE0&E 2L EC= SHolEl 288 S20=2

£31 555 Y O3 52| AH(E =™ SHEAA0] 3.152|H BiZE S StLhHE 20|
aH0] Qlo|a BrAMe SIMAH BEM

1P1M1ESHE 3152 AIPIEGIE BT Z88 =48 2Tt =2 & EH8
S0 XShL

1, 2 sSESFAZ SstE L0 ZEALSHLCH

3E142(E) 2=3A1520

31532 =2 87 =24jsxsU o

12 12H3

=5 849-12-438128 Z1H Y

1 60 1123 dqisteyiES] A 2 4



L= IEEE EAAE AEEHAA =/ A1 |

201548 F=0Io| A Al

SNSE E3F 371539 AJHIZFOf
10 1312 1018 7250 3155 I/

A 7|22} - £ ©oto|oj|7i| 3159/0] EAf7] sh

AN DY OIXF- HUHSO| SH=Z B3 oj0|YE SAt
3839 3108 FHE0AN AR B,

GHLES AFOFC), X|©I, TO| A XPE Hoix}
FS0SE HYAIIE 22- 028 MH|

7
G..

* *
(R X X

L7
»

-
" o

eh
rd
0x
i)

ZHEOZ BE F5 HOXNR 4T FHALHA EEE

SWS RSN sEEEY BELY FRUY0 HEE

|
;
5
¥
5 ;

EERE RERERE LT RO



LI

-y

1 62 1123 qseyE]T 2=



L IEEEEE =499 3525004 =7 999 |

20174, H|57F4 3.159| A
3| AEE|-HE{Zl =221
*lf"l-r-rz Q!

CERE I RE R L EE R



20174, H|57F A 3.1529|A

3| AEZ|-H2{Z 23!
S|ULIFE 25!

JbE0| 22 31570 L2, 2. B AX
$ 32LER 21 JYEY
RIS

NLHQ Y EEE ZX 77
HAIA] e HE

2 2FE SOt IF LIEE HojF

I 64 14123 skl dAuEa e £



L= IEEE AN FEZEAA w7 L3

10912 52 54 48 F5%
2 SX/ge NS MY

1) LFEE 440702 (52t0|, Ef S, StEZ QN

3) 7159 RoT|(BYHE HE7PEX|AAEH 2 Al

2 9 F1 F@elst7|

5) LHF 28 A - 00 S| Y. §S0EEA7t

6) O &7 280 - LtH[OE &2 E7t

7) OF2 27 280 - got2| 8 48 A7t

8) & & 03 HEHO|: (F) CHAHAAH I o|ZH DI CHE
->>> 25 FH HAE =My FRI|F

EERERERERE DT

1651



9) SLt=3Y B AHE- 1007 7|5

10) S2A| EAIM S0 A7 R H3 =802

11) 48 42() 27T 104,
LB ST URK|ME R HUX|EH S SEEl3| 400 Bt
DpAFS|UX|FAEMIE 2001 B &0, 2A|Zt2H0] ORF 2|
12) 4259 29 @3 5A| 3157IFELIR Aast omy
13) 3.152(H 7| SAtEZ| (H| D L|OFE LI A Z |

14) 4 ZHAlS At a2 |(I:I=I§|.)

=l = =T — R

15) &otsiF7| o 2t B2 2.

1 66 17123 qiseyES] T 23 4



L IEEEEE =499 3525004 =7 999 |

HESHBW Lgu+ 2o . I
. __ It 055, 7 D184 58341 3950y ’Ia il
~ 157t Lo #

L 42 5ai17.00

I

Y

d.&

A4Ak8] H3h diste gL 67 |






Q) 225 nrr BT aes (I EERMEEE]

Pt Auermrs Frommmtir o e

ajaizy T2y

- RICARE| BT chat 2R -







L =S EEEREETEN

1(2019.11.7., 4 =EXPO)

)
!
ic
ok
i)
v
|m
n)
|U
Hel
o
Hm

(0]

X934 4l(Regional Innovation)a} 2] (Living Lab)& olop7|& o, 3885 Av 20
A distolets 238 2AIPE WA o2+ A At EN =SS/ AMA(LINCH) S EEstal
+ BA0l7] giEeh2 ofd Zolth. gigr|YFUEY AT AT 7E EESI= 5 el Afof
A ALY FAlRA Q] Jdo] oL tjEtt FARE T Q= Aot F w7PF FAI6H=
et A dALdoA R At 486k A7 Foix|al A FAlat XG4t 718 BAEA
of gigte] Adyf roj g F2st Qo

™o s Wet7]|s 7|8 AR EASI 2T A A LA, S5 5RMAATANY & R&D A|¥E
SollA] ohdst Ate]ZAS Ao Z]ojshs thee] TS FAFL, ATAE] 7|8 st=Are| et
TRIEANE, A S A LA EAIE S oA At Atg|uteto] Ayt ARIE9] tohekst @+
s d+1g 8ot WS ATAY oA AATh o] IFollA AARE FFA FA9
A2 AZ2olA e+ &89 tjEao P4 tulldor X|Agrol gty

W7 e 54l e AR AN AP AR EAANE S FA06H g0l 2y s =Y
6}9";@ A l TRK} 718te] AR ZASHA0] FaA] = AFOIA AR7NE Auke] FIreh /dut

S

2, do B7le AlEstairt
MTA LING+ Al Selsl dhefold] Aleieidlel e Qgsl2x dereiye
o] E| = WS AL & Qlot. Y/ Atolof|A w779 2yt th& A2
7t @4tske A1 digto] Zo] ¥Wasty wAIIAS SRSt AAA|eE Zo] siAE 4
wele A Zo)A Aolst ol AR} WA BAIE ARAL shdste 2ol ohyet A
g 2AlE Aob shdsts g2o] ohE Aolth. X shAagolq o] Folstn gl

k2 oJojX Foqxte] Z¥ Heof vrgEE AedAel @4t Fasth oo
e olgolA AR slAtEln 9 E <(Triple-helix model)o] 4T-8}-¢l
© gabete] e B8] gARie AetEes =2 BAst: WP, of BRe
Fol|At= A9l AlRlo]  AoAtRA FAlY] RAPVE Ee AFOAN HEHERZHA Y
Quadruple-helix model)2 ¥Astct £35S XG5t UAAOA o] HElS BEXIHH, A2&
AlFA =AM AlQlo] Fojste ol G =4 719 EZE
. o}

19,

rl:l 3:9 >~
ox K orjr fob o

}

)
ok
)
rin l
r_>¢
H

u

—

e

e AAA B Mgo] Z7E T AL
sh-ol SAIFA| 7he) Tl BuE @2 o] BTk olzio] AW Mgy wdol |
oI},

opxletoe Aejsiale] FeMsto] CsiA £5l 1 AlCh UNo| Mol A&7 RS R SDGs

A
I Gall)o] wrmst 177 X|&7152A 2 B (Sustainable

= 20159 ZA|AgH(United Nations, ©]s
Development Goals, ©]|s} SDGs)S sttt §ollo] 20159 Q/9] AMHAX A7Fst A]L9]
AP Holl Aetst FA Arof=o] oo s A== SDGs <18 1>04 ¥.X0o] o33t

Zol 177] B2 &lo] 9k,

A4Ak8] Hast vty 71 |



THE 2030 AGENDA IS THE PLAN OF ACTION FOR PEOPLE, PLANET AND PROSPERITY

It aims 1o transform our world and to improve people’s lives and prosperity on a healthy planet. It applies to all countries through
partnerships and peace. Countries, regions, cities, the business sector and civil society are actively engaged in implementing the Agenda
and the SDGs. They are mabilizing efforts to end all forms of poverty, fighting inequalities and tackling climate change, while ensuring
that no one is left behind. The summit will be s space to discuss the huge efforts that are being made and to identify future actions for
accelerating progress towards the SDGs.
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